Privacy Policy

Humphries Scientific is committed to providing quality Services to you and this policy outlines

our ongoing obligations to you in respect of how we manage your Personal Information.

We have adopted the Australian Privacy Principles (APPs) contained in the Privacy Act 1988
and the European Union’s General Data Protection Regulation (GDPR). These principles and
regulations govern the way in which we collect, use, disclose, store, secure and dispose of your

Personal Information.

A copy of the Australian Privacy Principles may be obtained from the website of The Office of

the Australian Information Commissioner at www.oaic.gov.au. Information on the GDPR can

be found at https://www.euqgdpr.org/

What is Personal Information and why do we collect it?

Personal Information is information or an opinion that identifies an individual. Examples of
Personal Information we collect include: names, addresses, email addresses, and phone

numbers.

This Personal Information is obtained by email, via our website www.wheremyfootstepsgo.com,
from media and publications, from other publicly available sources and from third parties. We

don’t guarantee website links or the policies of authorised third parties.
We collect Personal Information for the following primary purposes:
1. To provide and operate the Services;
2. To provide our Users with ongoing customer assistance and technical support;

3. To be able to contact our Visitors and Users with general or personalised service-

related notices and promotional messages;
4. To comply with any applicable laws and regulations.

We may also use your Personal Information for secondary purposes closely related to the
primary purposes, in circumstances where you would reasonably expect such use or
disclosure. You may unsubscribe from our mailing/marketing lists at any time by contacting us
in writing.

When we collect Personal Information we will, where appropriate and where possible, explain

to you why we are collecting the information and how we plan to use it.
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Sensitive Information

Sensitive information is defined in the Privacy Act to include information or opinion about such
things as an individual's racial or ethnic origin, political opinions, membership of a political
association, religious or philosophical beliefs, membership of a trade union or other
professional body, criminal record or health information.

Sensitive information will not be collected or used by us unless your consent is obtained or

where required or authorised by law.

Third Parties

Where reasonable and practicable to do so, we will collect your Personal Information only from
you. However, in some circumstances we may be provided with information by third parties. In
such a case we will take reasonable steps to ensure that you are made aware of the
information provided to us by the third party.

Disclosure of Personal Information

Your Personal Information may be disclosed in a number of circumstances including the

following:
. Third parties where you consent to the use or disclosure; and
. Where required or authorised by law.

Security of Personal Information

Your Personal Information is stored in a manner that reasonably protects it from misuse and

loss and from unauthorised access, modification or disclosure.

Humphries Scientific is hosted on the Wix.com platform. Wix.com provides us with the online
platform that allows us to provide information and services and sell our products to you. Your
data may be stored through Wix.com’s data storage, databases and the general Wix.com

applications. They store your data on secure servers behind a firewall.

When your Personal Information is no longer needed for the purpose for which it was obtained,
we will take reasonable steps to destroy or permanently de-identify your Personal Information.
However, most of the Personal Information is or will be stored in client files which will be kept

by us for a minimum of 7 years.
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Access to your Personal Information

You may access the Personal Information we hold about you and to update and/or correct it,
subject to certain exceptions. If you wish to access your Personal Information, please contact
us in writing.

Humphries Scientific will not charge any fee for your access request. In order to protect your
Personal Information, we may require identification from you before releasing the requested

information.

Maintaining the Quality of your Personal Information

It is an important to us that your Personal Information is up to date. We will take reasonable
steps to make sure that your Personal Information is accurate, complete and up-to-date. If you
find that the information we have is not up to date or is inaccurate, please advise us as soon as
practicable so we can update our records and ensure we can continue to provide quality

Services to you.

Information Collected from Cookies

Cookies are small pieces of data stored on a site visitor's browser. Humphries Scientific uses
information from these cookies to improve your experience, understand user activity, and

improve the quality of our Services. Cookies that are used are shown in the table below.

Cookie name Life span Purpose

svSession Permanent Creates activities
and BI

hs Session Security

incap_ses_${Proxy-ID}_${Site-ID} Session Security

incap_visid_${Proxy-ID} ${Site- Session Security

ID}

nibi_{ID} Persistent cookie Security

XSRF-TOKEN Persistent cookie Security

smSession Two weeks Identify logged in
site members
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Ads and Analytics Partners

Humphries Scientific may partner with third-party advertisers, ad networks, and analytics
providers to deliver advertising and content targeted to your interests and to better understand
your use of the Services. These third parties may collect information sent by your computer,
browser, or mobile device in response to a request for content, such as unique identifiers, your
IP address, or other information about your computer or device. For example, we use analytics
partners (such as Google Analytics) to help analyse usage and traffic for our Services. As an
example, we may use analytics partners to analyse and measure, in the aggregate, the number

of unique visitors to our Services.

Policy Updates

We reserve the right to modify this Privacy Policy at any time, so please review it frequently.
Changes and clarifications will take effect immediately upon their posting on the website. If we
make material changes to this policy, we will notify you here that it has been updated, so that
you are aware of what information we collect, how we use it, and under what circumstances, if

any, we use and/or disclose it.

Privacy Policy Enquiries

If you have any queries or complaints about our Privacy Policy, or if you would like to access,

correct, amend or delete any personal information we have about you, please contact us at:

BillHumphries@HumphriesScientific.com
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